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Operations Manager 

 
nLine works to improve the reach, reliability, and resilience of the world’s most critical 
infrastructure, including power grids, water systems, and roadway networks.  Our initial focus is 
on improving the reliability of electricity distribution in Sub-Saharan Africa, where power outages 
are common and repairs are slow. Frequent outages have human consequences, leading to 
families missing out on the full benefits of refrigeration and lighting, businesses struggling to 
operate efficiently and enter new markets, and governments lacking data needed to regulate 
effectively.  We use sensors and cloud services to determine when the grid fails and why it fails, 
reporting what we learn back to utilities, regulators, and the public.  
 
Responsibilities  
The Operations Manager will oversee and coordinate day-to-day activities at nLine, including 
domestic activities relating to business growth and development, as well as international 
activities relating to our sensor deployments in Ghana, Kenya, and Sierra Leone. They will 
provide critical administrative support including managing non-technical deliverables to 
customers, coordinating with non-technical subcontractors, coordinating local program 
managers’ activities, budgeting/contracting, grant management, events management, and 
outreach/communications.  
 
This is a challenging opportunity for an early-career professional who is passionate about global 
development and cutting edge research methods; has a strong desire to expand and deepen 
skills in research administration, project planning, and partnership development; and is 
energized to contribute to the long-term success of a dynamic organization.  
 
Qualifications 
We are seeking a candidate with the following strengths: 
 
❏ Excellent written and oral communication skills  
❏ Self-directed, intrinsically motivated  
❏ Proven capacity to work independently and to be responsive to time-sensitive deadlines  
❏ Well-organized, with strong administrative skills and outstanding attention to detail  
❏ Strong with short-term planning, problem-anticipation and -solving 
❏ Ability to independently investigate solutions to administrative challenges and anticipate 

leadership needs  
❏ Ability to deal with unstructured and changing environments 
❏ Effective interpersonal skills in working with colleagues and customers at all levels  
❏ Ability to use discretion and maintain confidentiality.  
❏ Sensitivity and demonstrated ability to work diplomatically across diverse constituencies 
❏ Working knowledge of quantitative research methods and statistics  
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❏ Strong competency with MS Office and Google applications  
❏ Education/Training:  

❏ Bachelor's degree in related area and/or equivalent experience/training 
❏ Minimum of one-year relevant professional experience  
❏ Coursework in quantitative research methods.  

 
In addition to the above skills, a successful candidate will be excited to be part of a passionate 
and fast-moving team. They will be energized by a fluid and flexible startup environment, 
identify and amplify our high-impact mission-oriented culture, and: 
 
❏ Support, strengthen, and improve nLine’s goals of improving critical infrastructure 
❏ Help grow nLine’s company culture into one of diversity, acceptance, and respect 
❏ Maintain a positive attitude when approaching challenges and uncertainty  
❏ Learn about challenges related to deploying technologies in cultures outside of their own 
❏ Oversee projects, including project management, grants management, contracting, 

budget writing, and report writing.  
❏ Maintain a variety of administrative operations, such as budget creation, financial 

forecasting, managing calendars, and recruiting and hiring  
❏ Express interest in learning about challenges related to the electricity industry in 

developing countries 
❏ Help grow the company through recruiting and retaining other excellent employees 

 
Salary and Benefits 
This is a salaried position. Any offer will be based on competitive market rates (salary, equity, 
and benefits) for an applicant with similar qualifications, most likely within the range of $70,000 
to $80,000. Additionally, the position would likely come with optional opportunities to travel to 
the regions in which we deploy sensors, including Ghana, Kenya, and Sierra Leone.  
 
nLine is an equal opportunity and affirmative action employer. nLine will not discriminate on the 
basis of race, religion, national origin, sex, gender identity, sexual orientation, age, physical or 
mental disability, veteran status, or any other protected group. All employment is decided on the 
basis of qualifications, merit, and business need.  
 
How to apply 
Please fill out an application at nline.io/jobs/operationsmanager 
 

http://nline.io/jobs/operationsmanager

